
Priscilla Hill-Ardoin
Senior Vice President-FCC

ORIGINAL

SBC Telecommunications, Inc.
1401 I Street, N.W.
Suite 1100
Washington, D.C. 20005
Phone 202 526-8856
Fax 202 289-5699

EX PARTE OR LATE FILED

February 7, 2000

Ex Parte Submission

Magalie Roman Salas, Esq.
Secretary
Federal Communications Commission
445 12th Street, S.W.
Washington, D.C. 20554

Re: Application ofSBC Communications Inc. Pursuant to Section 271 afthe
Telecommunications Act of1996 to Provide In-Region, InterLATA
Services in Texas, CC Docket No. 00-4

Dear Ms. Salas:

Enclosed for filing please find an original and one copy of corrected tracking/chart results
for Southwestern Bell Telephone Company ("SWBT") Performance Measurement 62-09
(Average Delay Days for SWBT Missed Due Dates - DSL), presented on a state-wide basis for
Texas for the months January 1999 through December 1999. This page replaces page 62c in the
tracking/chart results filed with the Commission in this docket on February 1,2000. The
corrected page is being provided at the direct request of Commission staff.

This new page gives the correct average number of delay days for CLECs, as well as the
correct z-value. The other columns, including the number of missed due dates for CLECs, were
correct on the original page. The problem in generating this table was not any inaccuracy in
SWBT's data, but rather an incorrect "cell reference" in this particular performance report,
which called for the wrong information in SWBT's database when generating the report. The
CLEC performance reports on SBC's external web site and the data on the FCC performance

reporting web site were not affected by this incorrect cell reference; accordingly, no correction to
these reports has been necessary.

Also enclosed, at the direct request of Commission staff, are alternative presentations of
the December 1999 data in the January 1999-December 1999 tracking/chart results for
Performance Measurements 5,6, 7, 7.1, 8, and 94. These charts report data for these particular
Performance Measurements on five-state basis in December 1999, rather than on a Texas-
specific basis for December 1999 as in the February 1 ex parte filing, '.ul--l=
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Please let me know if you have any questions about this matter.

cc: Mr. Dever
Ms. Egler
Mr. Stanley
Ms. Stephens
Ms. Wright
Ms. Farroba, Texas PUC
Ms. Heisler, DOJ
ITS
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CORRECTED VERSION
PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning - Unbundled Network Elements (UNE) Texas

Average Delay Days for SWBT Missed Due Dates
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PERFORMANCE MEASUREMENT TRACKING December 1999

Pre-OrderinglOrdering

Percent Firm Order Confirmations (FOCs) received within "x" hours - Mechanized - LEX

Residence and Simple Business (Incl INP Eft 8199)
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PERFORMANCE MEASUREMENT TRACKING December 1999

Pre-Ordering/Ordering
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PERFORMANCE MEASUREMENT TRACKING December 1999

Pre-Ordering/Ordering

Percent Firm Order Confirmations (FOCs) received within "x" hours - Mechanized - EDI

Residence and Simple Business (Incl INP Elf 8199)
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PERFORMANCE MEASUREMENT TRACKING December 1999

Pre-Ordering/Ordering

Percent Firm Order Confirmations (FOCs) received within "XU hours - Mechanized - EDI

UNE Loop (1 - 50)
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PERFORMANCE MEASUREMENT TRACKING December 1999

Pre-OrderinglOrdering

Percent Firm Order Confirmations (FOCs) received within "x" hours· Manual
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Nov-99 84580 82.105 971%

Dec-99 75.626 73447 971%

T?tallf ....... :97:.2.8:1 ... ... ... 96~. ;6·1:.1:::::

......

·~8:~i~i12Mo

r~~~~:~;~~;····t··;·;I--:-'N-C-O"'f:-""-#C-::R-e-ce-,-vA:';ed::.II..::C:;L:::E:;~::s=R-e-ce-,-ve-d-,--r------1U
Orders < 24 Hours < 24 Hours

·:.;/:::::::::::::·······;:;:.;···:·;::;:\.tt . ; .
........ ;';;::::;;; ";';';';";';' J ---'C=-'o::m=PI:::e.:.:x..:B::u:.:;s;;,'":::e,::s::,s::--::-(l.:--.:;2;:.00::..:;L.:.:,n:::e:::s,-) -I :
;., .:.;::)/:; ::r::r :.:;l:-_,.,-,---,,----,-,c-::_..:.A.;;;.II-=,CL;:.::E:=-CS::::-_...,-, -I;;

;1·;·:::: f)) ;;{ ::.: oNO
d
- of # R

24
ec

H
eived % 2R4ecHeived Z-Value ...!

:~: :;:=::" ;:;:;:::::.;...............•....;.:.:.:: r ers < ours < ours

..

••

I
j

Jan-99 :

Feb-99 :

Mar-99 :

Apr-99 :

May-99 :

Jun-99 :

Jul-99 ;

Aug-99 :

Sep-99 :

Ocl-99 :

Nov-99

Dec-99

::[·······12 Mo Totalll

0 0 nla

1 1 1000%

0 0 nla

0 0 nla

0 0 nla

0 0 nla

0 0 nla

0 0 nla

0 0 nla

0 0 nla

0 0 nla

0 0 nla.......J...
1r ..·..;ODo~~L ...

Base < 10 •

Base < 10 ::

Base < 10 ::

Base < 10 ::

Base < 10 ;:

Base < 10 !:
Base < 10 ;:

Base < 10 :;

Base < 10 ::
:.

Base < 10 ;:

Base < 10 :;

Base < 10 ;:

1000%

800%

60.0%

400%

200%

00%
m m m m m m m m m m m m
m m 0;> m m m 0;> m m m m m
C: .6 ;;; <i >- C:

~
6> 6- t; > u.. <I> .. .;; " '" 0 '"-, "- ~ <{ ~ <{ (fJ 0 z 0

.......................

j-+---All CLEes I
- - - - •• Standard

271 - No. 5e



PERFORMANCE MEASUREMENT TRACKING December 1999

Pre-OrderingJOrdering

Percent Firm Order Confirmations (FOCsl received within "x" hours - Manual

UNE LOaD 11 - 50)

No of
Orders

All CLECs
# ReceIved % Received

< 24 Hours < 24 Hours Z-Value
120% .,----------------------.,

80%

Jan-99 :

Feb-99 :

Mar-99 :

Apr-99 :

May-99 :

Jun-99 :

Jul-99 :

Aug-99 :

Sep-99 :

Ocl-99 :

Nov-99 :

Oec-99 :

650

782

789

1.123

1.196

1388

1.273

1280

1.637

1.578

1.028

1.235

640 985%

776 992%

770 976%

1103 982%

1172 980%

1269 914%

1164 914%

1.176 91 9%

1.550 947%

1.400 887%

830 807%

1186 960%

13. ~36.J:.:... .~3·~:;i
...

-346 :

-423 :

-259 :

-322 :

-299 :

357 :

356 :

313 :

031 :

628 :

1426 :

-103 :

.. ·:1.

100% ..._ ...._ _ _ ......
•••__ .>< ~

60%

40%

20%

0%
m m m m m m m m m '" '" '"'" m 0;> m t m 0;> m '" 0;> '" '"" i:J :;; i:i. " :; 6> 6. u :> u
!i '" '" => => '" 0 '"u. ::;; <{ ::;; -, -,

<{ (/) 0 Z 0

___ AIICLECs

- - - •.. Standard

..... , . ' .
m.::.: ..:.:.t::).i.:: ;::: ::: .J( UNE LOaD (50 + ):::::::: :i: :.:.::: r---------'=.:.:::~~=--...J----'----___I:::I

,:::j:: J:.: ;:::::}---7N:::o-.-::-Of;--r-::#-;:R:-e-:c-:e-::-,v-::':;~-'C=;L::E"::~7-:';:R:-e-c-e-,v-e-;d-r-----....f::1,.;.:.;.:::;:.;.:.:.;. ::::::::: ifj!i~ffr Orders < 48 Hours < 48 Hours Z-Value
.................:

'" m '" m '" '" '" '" '" m '"'" 0;> 0;> t '% 0;> '" '" '" m '"i:J :;; a. :; 6> a. "'" :> u
'" '" -=: ~ '" 0 0 '"u. ::;; <{ ::;; -,

(/) Z 0

... '..........................

: All CLECs .
,
1- ••••• Standard

O%+--~---...;.....---------.....-+-...- ..
'"m
"'"-,

100% ....- ....- ....- ....- ....-_-....---"7"-----,
90% ......•.•...........••.\)1 _ .
80%

70%

60%

50%

40%

30%

20%

10%

-6.00 :

-600 ::

-600 ::
-600 ::

-6.00 ::

-4.61 ::

·600 :

2166 :j
-2.67 ::

Base < 10 ::

Base < 10 ::

Base < 10 :

"I'.. t ...

1000%

1000%

1000%

1000%

1000%

986%

1000%

723%

967%

n/a

n/a

n/a

108

78

86

88

105

71

70

34

116

o
o
o

108

78

86

88

105

72

70

47

120

o
o
o

Jan-99 :

Feb-99 :

Mar-99 :

Apr·99 :

May-99 :

Jun-99 :

Jul·99 :

Aug-99 :

Sep-99 :

Ocl-99 :

Nov·99 :

Oec-99 :

BI,}--o7N.,..r~-e-~.,.:-......-:::-;~::-:-~-eo-,~-~.;;.~,.;I~;hLr==:~:.,:=:;::-4e-~-:-,~-~S..,dc-r--,-·.-,-.-'"-.-··_· ._..{..j.

m m '" m '" '" '" m m '" m

'" 0;> '" t '% 0;> m m 0;> m 'l;i:J :;; i:i. -S 6> 6. 8 :> 0::
'" '" -=: :;}. '" 0 '"u. ::;; <{ ::;; -,

(/) Z 0
.::

..... ::;

', All CLECs

'- - •••• Standard I

0% .......-----~-~- ........-_--+----.......- .......-~
m

'%
!i

100% - =~---;>It:--------------,

:~~ __.~.:~.~.~__ .

70%

60%

50%

40%

30%

20%

10%

·600 :

-600 :

-314 :

400 :

-589 :

6.85 :

4.35 :

167 :

501 :

703 :

19.81 :

40.67 :

1000%

1000%

971%

900%

999%

871%

896%

923%

890%

870%

742%

533%

78

57

34

27

927

217

407

373

194

227

230

8

2.7791

78

57

35

30

928

249

454

404

218

261

310

15

Jan-99 :

Feb-99 :

Mar-99 :

Apr-99 :

May·99 :

Jun-99 :

Jul·99 :

Aug·99 :

Sep-99

Oct·99 :

Nov-99

Oec-99 :

271 - No. Sf
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PERFORMANCE MEASUREMENT TRACKING December 1999

Pre-Ordering/Ordering

........ ']~

.................;:

-+- All CLECs

-+-AIICLE~

, ~

.-+- All CLECs I

m
m

"<Uo

m
m
;.
o
Z

m mm m
en 6-
:J I1J« (/J

(J) (J) (J) (J) (J) m (J) (J) Ol
~

(J) (J) ~
(J) m ~

(J) Ol

0. >. C:
~

en "- t5 ;. "'" ~ :J '" 0 '"« ::;;: « [f) 0 z 0

......................................

0
(J) (J) (J) (J) (J) m (J) m (J) (J) (J) (J)
(J) (J) (J)

~
(J) m ~

(J) (J)
~

(J) (J)

C: .6 "- 0. >. C: :; en "- t5
;. U

'" I1J '" '" :J -, :J <U 0
0 <U

--, U. ::;< « ::;< -, « if) z 0

20

25

15

05

1 0

00 -'------------------------'

.! 30

1~i
25

:!:
20

::: 15
::.

10

5

23

1 2

1 8

2.0

14

1 1

Average Time

(Hours)

Average Time

(Hours)
::.

n/a

n/a

nla
:;:

nla

n/a m

n/a
~~~

0

n/a 0
n/a 0
n/a

i~~
0

nla

n/a
0

!~~
(J) (J) m
(J) (J)

~n/a C: .6 iii
J!j '"

:::::::~~~:]!i:
u. ::;;:

Average Time to Return FOC (Hours) - Mechanized - LEX

o
o
o
o
o
o
o
o
o
o
o
o

All CLECs

4.982

3397

5985

6.823

8.326

8.357

18 241

43 35

93 04

66 14

64 21

54 14

21 100

26 104

1.271 11.0

2.427 10.6

~.~~: :~:i

No of

Orders

Residence and Simple Business

Jul-99

Aug-99

Sep-99

Oct-99

Nav-99

Dec-99

Jan-99

Feb-99 ::

Mar-99 ::

Apr-99 :;

~:~::: II
Jul-99 ;'

Aug-99

Sep-99

Oct-99 ::

Nov-99 :;

Dec.99::

:::;:;;}; .:.:::::::::.. :;:;::::::::: ::.::::_;;:::f------''----__.,,-'-------'--~
::::::::;:;:; ;::::;:;::::::;;:; ):t? ::.:::::::::}-.--.,..,-----:-----:...:::....::;;:=~--c=c----{
:;:;:;::'. :::: ::::::\;:; :.:.:.::::;:;} No of Average Time
:W:::ii/ .:.:.:.:.:.:::.::;::.:... :::;:;:;: Orders (Hours)

Jan-99;;

Feb-99 ::

Mar-99 ::

Apr-99 ::

May-99:

:~~::I
Sep-99 ::

Oct-99 ::

; Nov-99 ::

l[j ~..~ ~~.~;;~;;:II[.::,
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PERFORMANCE MEASUREMENT TRACKING December 1999

Pre-Qrdering/Ordering

', .:~

................:

:

....-AII CLECs

'....- All CLECs i

1""-All CLEes i

m
Q)

"(l)o

m
Q)

:>
oz

m
~oo

Q) m
Q) Q)

en 6..
OJ (l)« (f)

0
Q) Q) Q) Q) Q) Q) Q) Q) Q) m Q) Q)
m Q)

~ ~
Q) Q)

~
Q) Q)

~
Q)

~C .6 ro Ci >. c '3 0, 6. 0 :> '-'
OJ (l) OJ OJ OJ ., 0 (l)
-, u.. ::;: « ::;: -, -, « (f) 0 z 0

.................................................... ....................................

25 .,.----------------------,

20

10

15

4

3

3

2

2

14

3.3

1 8

21
0

13

1.0

n/a iii
:::

n/a

5 1

in/a

n/a ::

n/a

4

3

3

2

2

n/a

2.9

n/a

n/a
0

n/a m Q) Q) Q) Q) m
~

Q) Q)
~

Q) Q)

0.2 0, 6- :> "OJ
OJ (l) 0 0 .,-, « (f) 0 z 0

220

n/a 5

n/a

n/a

n/a ;!.

········:.:•.·..:.:•.•·~i::;::I:ij .

Average Time To Return FOC (Hours) . Mechanized - LEX

Average Time

(Hours)

o
9

o
o
o
2

All CLECs

36

o
o
1

o
o
o
o
o
o
o
o

;;"f

All CLECs

SWitch Ports

4375

5.190

1.479

1.723

2.541

2.562

UNE Loop (1 - 50)

No of Average Time

Orders (Hours)

Jul-99

Aug-99

Sep-99

Oct-99

Nov-99

Dec-99

Jan-99 =.

~:~::: ::

Apr-99 ;

May-99 i:
Jun-99 :i
Jul-99 i'

Aug-99 ;:

Sep-99 ;=

Oct-99 !,
Nov-99 ;;

Dec-99 ::

Jul-99

Aug-99

Sep-99

Oct-99

Nov-99

Dec-99

:~t\~..:·:~~~}·:··· ;;:::. :;:::.:. :::
/:f/:?::/::=: ·/::::::::I----:oN"""rO-d.e-Or":'fs--";...:.,r=-.:....:...A:'"v-e-(rHa-og-ue""'rTs:::')1-m-e---1:!:i:!

•
::.=.:::.:.=.:.:•...•:.:.:.=.:.:.=.:..:•.•.::..::••::..• ',,'., .;:::::;:::;:;:;:;:::;:;:;:;:: ::::::::~~
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PERFORMANCE MEASUREMENT TRACKING December 1999

Pre-Qrdering/Ordering

Average Time to Return FOC (Hours) - Mechanized - EDI

Residence and Simple Business

... ,..•.......,..,...,,::

~AIICLECs

!~ All CLECs :

!~AIICLECs!

Q)
Q)

u
OJo

OJ
OJ
U
OJo

Q)
Q)

:>
oz

OJ
OJ
:>
oz

Q)

~
tio

OJ
OJ
6.
OJ

(f)

OJ
OJ
6.
OJ

(f)

OJ
OJ

'"::J..:

OJ
~
'3.,

OJ
OJ
C
::J.,

OJ
OJ
.6
OJ

LL

OJ
OJ
C
'".,

4

2

OJ...-------_-_------..,..._-----'

3

5

6.---------------------,

o
o
o
o
O....--<t-~~-4...--.--+--+--+--+--+--t---+

0

0

0

0

0
OJ OJ OJ OJ OJ OJ OJ OJ (J) Q) (J) OJ
OJ Q)

~ ~ OJ Q)
~ OJ (J)

~
(J) OJ

C .6 ro is. >. C: '3 '" 6. ti :> u
'" OJ ..: '" ::J ., ::J OJ 0

0 OJ-, LL ::; ::; -, ..: (f) z 0

n/a

n/a

n/a :~.
n/a :~:

n/a

n/a
i!:

n/a ~~~
n/a

::.
n/a

n/a

n/a

n/a

n/a

n/a

n/a ::

n/a

n/a

n/a '"

Average Time

(Hours)

o
o
o
o
o
o
o
o
o
o
o
o

01

All CLECs

No of

Orders

Jan-99 :, 0

Feb-99 ~; 0

Mar-99 :: 0

Apr-99 :: 0

May·99 ; 0

Jun-99 ': 0

Jul-99 :: 0

Aug-99 ; 0

Sep-99 0

Ocl-99 :: 0

Nov 99 ;: 0 n/a ~!i

12 MoD~.T,.C.·o:.9Ia9.1'.i,'::,:~,:~'.."..,~'.. '..::l:.',..!:',..',"'.','.'.~'...,'::l:.,",.!:.",.'~=~ri°$=~=~=5::l:n!:/=a~: ..
f ~ , ,.., §.I:: ,..':::·:',~!~,]l:".

Jul-99 1.267 54

Aug-99 1,022 24

Sep-99 40.143 03

Ocl-99 18.233 06

Nov-99 18.170 13

Dec-99 20.423 07

.::::;:

Jan-99

Feb-99 ~:

Mar-99 ,.

Apr-99 ~~
May-99 :

Jun-99 ::

Jul-99 ;:

Aug-99 ~;
Sep-99 ::

Ocl-99 ::

~:~::: II

:1[:'... ···;.~..~~ ..~~.t~!,I:t.,'

271 - No. 6c



PERFORMANCE MEASUREMENT TRACKING December 1999

Pre-Qrdering/Ordering

UNE Loop (1 - 501

.....J!

........ . '~i

-+-AII CLECs

i-+- All CLECs I

CO>
CO>

"OJ
o

CO>
CO>

>o
Z

CO>
CO>

>o
Z

CO>

'"'0o
CO>
CO>
6.
OJ
[f)

CO>
CO>
0,
::J
«

CO>
CO>
C
::J--,

CO>

'"Ci.«

4

5

6

2

3

7r------------------------,

0.1--------------- .....

.1.

~i!
n/a i~i
n/a :::.:.
n/a

n/a :;~

n/a

n/a a
:::

n/a ~~i a
n/a

I!:
a

n/a a
n/a

j~~
a

n/a
~~~

Average Time To Return FOC (Hours) - Mechanized - EDI

Average Time

(Hours)

Average Time

(Hours)

All CLECs

All CLECs

Switch Ports

~Jo of

Orders

No of

Orders

Jul-99 4.250 068

Aug-99 11609 056

Sep-99 27 186

001-99 118 2.12

Nov-99 179 572

Dec-99 254 2.35

1
l-+-AII CLECs!

a
Jul-99 a n/a a

Aug-99 a n/a a
Sep-99 a n/a a
Oct-99 a n/a a
Nov-99 a n/a CO> CO> CO> CO> CO> CO>

'"
CO> CO> '" CO> CO>

Dec-99 a n/a :; 0, 6- 13 > "--, ::J OJ 0 0 OJ
« [f) z 0

271 - No. 6d



PERFORMANCE MEASUREMENT TRACKING December 1999

Pre-Ordering/Ordering

Average Time to Return FOC (Hours) - Manual

Residence and Simple Business

No of

Orders

All ClECs

Average Time

(Hours)

Jan-99 :

Feb-99 '

Mar-99 ,

Apr-99

May-99 ,

Jun-99 :

Jul-99 .

Aug-99 :

Sep-99 :

00t-99 :

Nov-99 :

Dec-99 :

67.789

74.166

76.208

76.362

80906

88.401

86732

91953

87.570

88996

84.580

75.626

979.2891

164

143

11 4

124

145

147

147

163

149

182 :'

:iHJ

25 ,---------------------,

20 ~

15~~~ '\

10

5

0
(J) (J) (J) (J) (J) (J) (J) (J) (J) (J) (J) (J)
(J) (J) '" '" (J) (J)

'"
(J) (J) '" (J) (J)

Co .6 ro a. >. Co :; 0, 6. U :0- U
~

<lJ '" ::J ::J <lJ 0 <lJ
Ll. :::;; « :::;; -, -, « [fJ 0 z 0

__ AIIClECs

..................::

1 __ All CLECs I

OJ
(J)

U
<lJo

(J)
(J)

:0-
oz

(J)

'"uo
(J)
(J)

6.
<lJ

[fJ

(J)
(J)

0,
::J
«

(J)

'"a.«

(J)
(J)

.6
<lJ

Ll.

50 ,---------------------,

45

40

35

30

25

20

15

10

5
0 ......~~_+-_+_~~_+-_+_-...............------1

n/a

n/a

n/a

n/a

n/a

n/a

n/a

n/a

n/a

459

388

19.9

Average Time

(Hours)

o
a
a
a
o
a
a
a
a

1490

1,640

1.327

No of

Orders

....••••.•~4571.1

Jan-99 :

Feb-99 :

Mar-99 :

Apr-99 :

May-99

Jun-99

Jul-99

Aug-99

Sep-99

Oct-99

Nov-99 :

Dec-99 ,

:.:.:.:.,'.. .

}(""""\(, '.i.'.:: ."","'" '.:.:'.'.:.:'.: Complex BUSiness - (1 - 200 lines)
,,:' ,,'" ""{.}} "',:,::::, r----'---"-'-A.,-I.,-I'::'C...,lE::"C:'-s--.;'"'-'-=-==-----m

002 ,-----------------------,

002

001

001

0.01

0.01

001

000

000

000 ......--.....--+-....- ......__._--4-_--+-+---+

Jan-99 '

Feb-99 :

Mar-99 ,

Apr-99 :

May-99 :

Jun-99 :

Jul-99 '

Aug-99 :

Sep-99 :

Oct-99 '

Nov-99 :

Ilj.·.·········~;···~·:~;~~~·I!I·

a
1

a
a
a
o
a
a
a
a
a
a

............·.·;:·:·r:· .

n/a

00

n/a

n/a

n/a

n/a

nla

n/a

n/a

n/a

n/a

n/a

..........:~.:9.j.: ....

(J)
(J)

Co

'"-,

g;
.6
<lJ
Ll.

(J)
(J)

Co
::J-,

q
uo

(J)
(J)

~z

(J)
(J)

U
<lJo

1__ All CLECs I
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PERFORMANCE MEASUREMENT TRACKING December 1999

Pre-Ordering/Ordering

Average Time to Return FOC (Hours) - Manual

--+- All GLEGs

OJ OJ OJ OJ OJ OJ OJ OJ OJ OJ OJ
OJ "! OJ OJ OJ "! OJ OJ OJ OJ OJ
.6

'" l5. >- c :; 0, 6. i ;; "QJ III .=; -0 ::J QJ 0 QJ

LJ... ::;; -0: ::;; -0: (fJ 0 z 0

......................................................,"

10

5

OJ....--------------------'

245F .

277

25.8

372

236

323

1.280

1.637

1.578

1.028

1235

l·~:;~~~;~f;~!:{··· No of UNEA~o;~~~~ 50l!·

! ~:;::: II 1~~~ ~~.~; 30

. May-99;. 1 196 234 25 ~--,__~.",

:.::.: Jun-99;' U88 167 20~
Jul-99:' 1.273 175 15

:. Aug-99:.

! ~e;::::;
.: Nov-99':

~ D':~*

III

.::

.1:

.;:

II!

I--+- All GLEGs I

I--+- All GLEGs I

..... --
m m OJ '" OJ '" m '" OJ OJ '"OJ "! "! '" OJ "! OJ OJ "! OJ OJ
.6 iii a. >- c

~
0, 6. 13 ;; U., III ::J ::J '" 0 '"u.. ::;; -0: ::;; -0 -0: (fJ 0 z 0

....,...................................

45.----------------------,

40

35

30

25 I . _____

20~

15

10

5
O.L-- ----___._-_-+- ---.

OJ OJ OJ OJ OJ OJ OJ OJ OJ OJ OJ OJ
OJ OJ "! "! OJ OJ "! OJ OJ "! OJ OJ
C .6

'"
a. >- c

~
0, 6. 13 ;; "~ '" III .=; ::J QJ 0 '"LJ... ::;; -0: ::;; -0: (fJ 0 z 0

.................. ...................

160

140

120

100

80

60

40

20

0
OJ
OJ
C
~

~!~
205 j~~
21 1 ~~~
23 8

254
:1:

24 8

230

1:1
220

398

25 0

n/a
.:.n/a

n/a

24 3 r
.........{

201

227

24.8

277

197

265

440

1489

49.3

686

47.6

1216

...........·..~<.?:I.

78

57

35

30

928

249

454

404

218

261

310

15

Jan-99 ::

Feb-99 ;
Mar-99 ::

Apr-99 :

May-99 !:
Jun-99 ::

Jul-99 :.

;~~::: ::

Oct-99 .,

Nov-99 !
Dec-99

....... ,"

::::):=:::(:\»»)}J.- U::::N~E=--=.Lo~o~p(:::50:O..+:....L) --{:

:,:::=:::;::;;:.:::: ::.:.:.:.!.'.: All GLEGs •.;
:·:::::::::::::::::;":'i"" //)• .-:: :::'~----N-O--O-f ---'-'--::;:'=-=---A-v-er-a-g-e""'T:-,m-e---n
::::.·t..,......:•.: ..•..../i}( .:...::::: Orders (Hours)

I::::·· Jan-99 .: 108

Feb-99:: 78

Mar-99 :. 86

:;::: JI 1~:
Jun-99 72

Jul-99 70

Aug-99:: 47

Sep-99 120

Oct-99': 0

~jOV-99:: 0

.:.•.•.:1 u. De~~~9 .::~.=::z:===::z:::z:0q:==::z:===::z:=i

1?.~~.. !..~t~~ll. ·:.iiiJ
........ , .

;:::::::;;':():;!:::!::::'::;i/:::ll::;·:::.•1- :::S::..:I.::::t~:::,:h:..,LE:".P~:::,:::..:s::...--------I
;::::·;;:::;;.::t;!/;!·:::::::.:. No of Average Time
::.. ::::::::. :::::: ...:::::.•••••: Orders (Hours)
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PERFORMANCE MEASUREMENT TRACKING December 1999

Pre..Qrdering/Ordering

---+-- All CLEGs

- Standard

Ol
Ol

"'"o
Ol
Ol
a.
'"(f)

98%

96%

94%

92%

90%

86%

88%

100%

102% ,-------------------.,

-052

1 49

361

095

5.83

-107

-278

-237

-284

-299

-3.00 Ol

~-291 ;;;

........ ~/~t ~.

Z-Value

1000%

1000%

99.9%

LEX
All GLEGs

2.953 975%

2.508 955%

3986 934%

4.649 961%

4.255 912%

5.639 981%

8.876 998%

8.950 994%

8.695 998%

9.494

11.115

13693

Percent Mechanized Completions Returned Within 1 hour of Completion of SORD

# Returned % Returned

In One Hour In One Hour

3.028

2.626

4268

4840

4.667

5.750

8896

9.007

8.709

9.495

11.115

13705

No 01

Completlcns

Feb-99

Mar-99 :'

Apr-99 ::

May-99 ::

Jun-99

Jul-99

AU9-99

Sep-99 :;

Ocl-99 ::

Nov-99 :;

:; O'~C.-9~.::.

-Standard :

...................................::

:__ Jan-99

__ Feb-99

__ Mar-99

__ Apr-99

__ May-99

__ Jun-99

'__ Jul-99

__ Aug-99

__ Sep-99

__ Ocl·99

__ Nov-99

__ Dec-99

I--AII GLEGsl

'"'""'"o
Ol

'"~
Z

'"'"t
o

'"'"a.
'"(f)

'"'"i,
'"u.

102% ..------------------.,

100%

98%

96%

94%

92%

90%

88%

86%

84%
82% -L- -----_- --l

07

0.6

05

04

03

02

01

00

'" Ol Ol '" '" '"~
Ol q> '" 't ~.6 ;;; ~

.!'l '" .. :>
U. ::;: « ::;: -,

2.5

30 ,-------------------~

20

15

10

05

0.0
Ol '" '" '" '" '" '" '" '" '" '" '"'" '" q> q> '" '" q> '" '" '" '" '"c i, ;;; Q. >. c

~
0. "- t ,; ".. '" .. :> :> '" a '".., u. ::;: « ::;: .., « (f) 0 Z Cl

135

1 44 :

430 :

774 :

185 :

-232 :

-247 ;

513 :

-278 :

-285 :

-279 :

Base < 101000%

957%

95.6%

927%

893%

951%

993%

995%

919%

998%

999%

998%

2

44

43

127

133

255

4,810

11.538

29.813

19.399

12.866

19722

LEX
All GLEGs

101 630..1

No of

Completrons

3.028

2,626

4.268

4840

4667

5.750

8.896

9007

8,709

9.495

11.115

13.705

All GLEGs
EDI

No of Average Time

Completions In Hours

2
46

45

137

149

268

4.843

11.599

32.451

19442

12.885

19.763

Feb-99 ;: 46

Mar-99 :: 45
::

137

149

268

4.843

11.599

32.451

19.442

12.885

19,763

Apr-99 ::

May-99 ::

Jun-9g )1

Jul-99 ::
AU9-99 ::
Sep-99 ::

Oct-99

Nov-99 ;:

Dec-99 ::

Jan-99

Feb-99

Mar-99

Apr-99

May-99

Jun-99

Jul-99

Aug-99

Sep-99

Oct-99

Mar-99

Apr-g9

May-99

Jun-99

Jul-99

Aug-99

Sep-99

Oct-99

Nov-99

mr r~~ ;:;:i:::;:; "<:::::

.:: :... ::::::Jf:::::\:f---------A:-:1'"'1~~~"'~:-:G::-s---------U
........:::::::::.,... .:.:: ·:·:.;·::::::t--:cN:-o- o..,t,-----,-#=R:-e:-tu-r-ne'-'d':-"-F7%:-:':::R-e:-tu-rn-e-d:--1r------U

::;::.;.:.. ::: tf/)) :;::::::::t: CompletIons in One Hour in One Hour

r Ja~-~~::i 2
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Pre-Qrdering/Orderi ng

~
Percent Mechanized Completions Returned Within 1 Day of Work Completion

LEX
Measurement ---------"""'A'"'II,..;c;cL:;E~C::-s----------l:1

No 7 1 U No of # Returned % Returned 120% r---------------------,
Completions In One Hour In One Hour Z-Value

100%

80%

40%

20%

60%
___ AIICLECs

- - - .. - Standard

~
'"o

m
m
:>
oz

0% -1-- --'

May-99 4.653 4.358 937% 334

Jun-99 5,750 5.273 917% 530
Jul-99 8.896 7940 893% 775

Aug-99 9.007 6907 767% 2032

Sep-99 8709 6723 77 2% 1980

001-99 9495 8177 861% 1088

Nov-99 11.115 9.427 848% 1219

D80-99 13.691 11.534 842% 1275

12 Mo. Tota, 71,316 60.339 846% nfa

120% ,---------------------,

100% . ......
80%

60% ---All CLECs i
..••• 'Slandard I

40%

20%

0% .\-------------------__.---'
m m m m m m m mm m '" m m m m ');>.

~ ~ '" 0- t> :>
'" J '" 0 '"::;; (j) 0 z 0

.................................
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Local Number Portability (LNP)

Percent Firm Order Confirmations (FOCs) received within "x" hours - LEX

__AIICLECs

- - - - - - Standard

'"'":>
oz

'"'"6.
Q)

[fJ

94%

98% .,-----------------------,

96%

86%

88%

84% "----------------------.....

266

615

564

167

-077

Z-Value

923%

889%

894%

933%

958%

796

797

630

769

1042

......... ~:~.~~J

862

897

705

824

1088

Aug-99 ;;

Sep-99 !:
:.

Ocl-99

Nov-99

Dec-99

92%

90%

)~ ::;.;.::~:::: ::: ~~~ :::::; ::: ::\~ Residence and Simple Bu~;~~~~'W'lth'L'~~~(1 - 19) ::
;;;;;i;;d:;(;:t:::::: ::;:::::::;:::·:·:·:::·I--------......:..,A""II-'C"'L-::E"'C,...S-------.:c------------n
;:;}:;:;;:;;:; .::: ,:;::' :;;.: :::.: ::::I--;-:----;----,-::-;::---:...;;:,.=;::::;:::;::---,.,-----f!

;.:.:.;::.:.~\.·.f iI ::::::;:, <;: No. of # ReceIved % ReceIved 96% .,----------------------...,
::;:;:;:; '::::f" :.;:::: Orders < 5 Hours < 5 Hours Z-Value ••• ~ - • -- - - •••••- •••• - ••• - • _. - • -- - - --. - -- - - •

94%

92%

90%

88%

86%

,__AIICLECs

I- - - - - -Standard

Aug-99

Sep-99

OCI-99 ::

Nov-99 :;

It.. ;·~::~;ii.r;'j'r:::·::··:·

1.393

1196

1.096

1.357

1.737

1.255

1.026

960

1.241

1.618

901% 491

858% 921

876% 7.41

915% 3.55 ;;

931% 1.85::

84%

82%

80% ~_~_-__+_ __+_ _+_-----l

~
Q)

o

'"'"u
Q)

o

'"0;>
uo

0% +--~-------+_-+__ - .....

100% ,--------------------,

90%

80%

70%

60%

50%

40%

30%

20%

10%

120% .,------------------.,

Sase < 10

Sase < 10

Sase < 10

Sase < 10

Sase < 10 ::

Z-Value

0 n/a n/a

0 n/a n/a

0 n/a n/a

0 n/a n/a

0 n/a n/a

OJ ~/~.J..

AU9-991J

Sep-99 ::

Oct-99 !:
Nov-99 ::

Dec-99 :;

):::::~:::::::::.: : :;:: ;';';';';::';:;:; . . '.~.~

:;:;:;:;::::::: :.:.":;;}; :;:t:;:r::;?:l. -.:::LN:..:.:,.,P,.:0".n,.,ly""(;.20:..+..;.1 -i
:,,:;.;.:.:.:.:.:., .•.. . . All CLECs
:::;:;:;:;:;:;::{:;:;:;:; ;:;;;;;:::;;;:,;;:.:t-.----;:N:':o,...."=o~f- ..-c#""R"e"=c"=e::-'v"=e"'d':.::,;:%;-:";R'""e-ce-'-v-ed,,.-r------1

i\:f?W?\ ;}::::::::;::!:::'. Orders < 48 Hours < 48 Hours

100%

80%

60%

I
--AII CLECs I
- - • - - - Standard I

40%

Aug-99

Sep-99

Ocl-99
Nov-99 ;:

Dec-99 ::

1

8

2

1

o

12 .!.

1

6

2

1

n/a

100.0%

750%

1000%

1000%

n/a

Sase < 10 ;:

Sase < 10 ;:

Sase < 10 ::

Sase < 10 :;

Sase < 10 ;:

20%

0% +----+--+_-.._-+--+--+--.....-1--1-_

'" '" '" '" '"'" '" '" '" '"&. 6. t; :> u
::l Q) 0 0 Q)

<l: [fJ Z 0

....................
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PERFORMANCE MEASUREMENT TRACKING December 1999

Local Number Portability (LNP)

Percent Finn Order Confinnations (FOCs) received within "x" hours -LEX
<.:- .. :;:;:;:::::;:>:>..... . .' .. <::..

If.,'.·"'.'~M:"e"'a"'s"'ur"'e"'m"'e"'n"'t"'i ••I---N-O-Of-..:L::.N::.P--=C..:O::.m;rP::.le::X~AB::II:::u~::,~::,~::,~:::::.;(::..1_-_1:.:9:.;L::I::.ne:::s::i --{••

'0 " 0"" ~ ~:~;::~ ~ ~:::;: ""'"' I 100% ,----------------------.,

98%

96%

94%

92%

90%

---+-- All CLECs

- - - - - - Standard

84% .L- .....

88%

en
en
U
'"o

en
en
:>
a
Z

en
en
a.
'"(f)

86%

Aug-99 : 107 102 953% -033

Sep-99 • 81 76 938% 117

Oct-99 : 86 77 895% 547

Nov-99 • 128 121 945% 047

Dec-99 • 120 117 975% -250

Z-Value

':" <;:;:;:.. .. . :
I .. .{....{1..- '''L;.;N_p_c:..o.:..m=p;.;le.:..x-:B~u:..;s:::ln_:e:::s"'s-'("'20:.....- ",5",0..:L;.;ln.:..e;.:s",)-----{·••I
..........{ •••••:...... ..... :.::.:." All CLECs :.:t·:· ? ",:.}:. )i:I--7N;::o-:-Of;--r-:;;#-;:R;-:e~c-:-e-,v-e'-;d~=::o;,::o "'R""e-c-e,-'v-e""d"------;:··I

)\tii~ :::::-:<.:.:-;.~tt@t:: Orders < 48 Hours < 48 Hours
120% ,..-----------------------,

100%

80%

60% i---+-- All CLECs

:- - - - - - Standard

40%

Aug-99

Sep-99

Ocl-99

Nov-99

Dec-99 •

1

1

1

2

20

25 (

1

o
1

2

20

24 r' o

1000% Base < 10 ••

nfa Base < 10 •.

1000% Base < 10 ••

1000% Base < 10 ••

•..1~;::;li:~:.:i:~:!:.:~:I.:.:!::::i~::iI!I!

20%

0% J- - ......---+-_-----I
en
ena.
'"(f)

120% .,---------------------,

....... ::
...... ·····················1

100%

80%

---+-- All CLECs"I
,- - - - - - Standard !, ,

40%

20%

0% -1--......-._------.......-_._-.......--+----.----1

... J

en
en
U
'"o

enen
:>
a
Z

enena.
'"(f)

:~ 1~~~~ ~:~~:.
22 71 0% 24 03 ::

20 909% 409,'

;.::j :~ ::: I::i::::: •••:.::::·::::::::::::l:;:~:~:::!i

10

31

31

22

48

Aug-99

Sep-99 :

Ocl-99 •

Nov-99 •

Dec-99 •
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PERFORMANCE MEASUREMENT TRACKING December 1999

Local Number Portability (LNP)

Percent Firm Order Confirmations (FOCs) received within "x" hours· EDI

Residence and Simple Business LNP Only (1·19)
::;.:::

( Mea~~r~;ent
No of

Orders

All CLECs
# Received % Received

< 5 Hours < 5 Hours Z·Value
120%

100%

~AIICLECs

...... Standard

. All CLECs !

! Standard !

'"'"U
<l>
o

'"'""-<l>
[f)

80%

120% ,---------------------,

60%.

60%

80%

40%

100%

0% .l- ...__----'

20%
Base<10:

Base < 10 ::

Base < 10 :­

Base < 10 :.
Base < 10 ::

Z·Value

1000%

1000%

nla

333%

667%

4

2
nla

I
Aug.991: 4

Sep·99 :: 2
Oct·99 :: 0

: Nov·99 3

:.[;::::.:::::::12::M;i~::e::;~i.~.;~q·ji·J ································~·:···I
............... . .
::\:t:}::::::;::..:::::/:·:·:·:::·:·::···· Residence and Simple Business With Loop (1 . 19)
:::::: ..':}: :::: :}}}))::: All CLECs
;:~·:::;t)::::::::::::::::::.;····· No of # Received % Received

:::;:::;::: ~(tt~~~~~t<r~tjff~i Orders < 5 Hours < 5 Hours

20%

'"'""-<l>
[f)

40%

0% +-__---~-----......-------.....--J

Base < 10'

14421:
2134 ..

3521 ::
1732

100.0%
80.6%

737%
598%

777%

5

83

179

226
435

5

103

243
378

560

Aug·99

Sep·99
Ocl·99 ::

Nov·99
Dec·99 ::

............:

I~AIICLECSI
•••••• Standard I

'"'"o.,
o

'"'"a.
<l>
[f)

100% ,-----------------------,

90%

80%

70%

60%

50%

40%

30%

20%

10%0% .L- +- ....._ ....._ ....._ .....-..

0 nla nla Base < 10
0 nla nla Base < 10

0 nla nla Base < 10 .:
0 nla nla Base < 10 ::

0 nla nla Base < 10 1:

~f

~i
Aug.99:

Sep·99 ::

Oct.991.

Nov·99 ::
Dec·99 ::

mt.:.:.:.i:i?/';.?: ••.1.1.•.•.:.•.::1/C .. ··············LNp·o~i;(·20+)
:::.:::.....: ::::::: ..... ::::::: ::::::::1---------=-..cA'"'I,..:,C"'L""E='C""s~--------r!
::::\i/::::::: ::}}: .... ::::::.:.~-~N:-o--of,...........,r-#::-=R:-e-c-e-,v:..e::d..:.;:~%:..:;"R,..e-ce-,-v-ed-;-r------+1

::: :;:::)\}:::::::. ::/i:I-_0_rd..ce_rS_"-'f-_<_4_8_H_o_u_r_S-+_<_4_8_H_o_U_rS_f-_Z_.v_a_'_ue_--i::1

..... ,............. .... .................................................•...... ~.

:m%.1:.:1.1!.%{///·\\.:.:.!.:: .:} LNP With Loop (20 +);:::1-:-------=c.....:A"',;;.1'='C:;.:L;;E"'C."s=-'--------1H

!!i!i!.!j:.!.!i.j!.!!.I!!!j.lil!!!i!{::':·~:.:::.:::~·~---,;.,..r~-e-~~;---"T.....,,:""~:-;-~-~v..:.Ued.::.fS;-::;==:;:o~:.:;:""8e-~,..:-,:..,.:7""r--Z-.-v-al-ue--fl
100% r---------------------,
90%
80%

'"'":>
oz

8la..,
(f)

70%

60%

50%

40%

30%

20%

10%
O%+--_---+--+--+--+-_....._ .....-_-+----l

Base < 10

Base < 10

nla

nla
nla

nla
4 667%

8 889%

:·::·.···~;.·r:·:···:······.:;U~Ii::):i!:I:::):!:::.!:.:i:~~i:]:~:!:11

o
o
6

9

12

Aug·99

Sep·99
Ocl·99
Nov·99

Dec·99
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Local Number Portability (LNP)

Percent Firm Order Confirmations (FOCs) received within "x" hours - EDI

No of
Orders

LNP Complex Business (1 - 19 Lines)
All CLECs

# ReceIved % Received

< 24 Hours < 24 Hours

.....\ ..

:~

Z-Value •.
120% ,.---------------------..,

100%

80%

Aug-99 :

Sep-99 :

Oct-99 :

40%

20%

~AIICLECs

- - - - - - Standard

m
m
U
<IIo

m
m
>o
Z

60%

0% ~ +_-+_-+_-...-..J

90%

80%

70%

60%

100% y----------------------..,

,.,.

n/a Base < 10 ~~

nla Base < 10 ::

nla Base < 10 :.

nla Base<10:,

100 0%... Ba~.~.<'.~j

nla

n/a

n/a

n/a

2

o
o
o
o
2

Ii

••
. Nov-99 :

III· ;.;~::e;~:~ l.j

····11

i~AIICLECs

1- - - - - - Standard

I~AIICLECsi

I- -----Standard I

m
m
U
<IIo

ql
uo

m
ma.
<II

rJ)

10%

0%

20%

50%

40%

30%

100% r--------------------,

90%

80%

70%

60%

50%

40%

30%

20%

10%

::::: ;~ :'
Base < 10 ::

nla

nla

nla

nla Base < 10 ::

nla Base < 10 :;

n/a Base < 10 ::

nJa Base < 10 ::

nla Base < 10 ':
n/a Base < 10 ~~ 0%, -..--------....----m+--m+--m+--m+--m+

•••.• ::;;I::::.::••:~::.::~.~~:i::.~::.1!:~.: ••: ~ ~ ~ ~ ~ .

Aug-99 0 nta

Sep-99 0 n/a

Ocl-99 0 nta

Nov-99 0 nla

Dec-99 0 nta

·l
....

T~taiIl ... 0.".1

............

12 Mo nta .I

Aug-99 0 nta

Sep-99 0 nta

Oct-99 0 n/a

Nov-99 0 n/a

:I
Dec-99 0 nta

12 Mo Total!.j .'~.l nI.a..!
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